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Power up your

digital transformation

Let's accelerate the speed at which you bring great experiences
to your customers. Together we can create the experiences they expect,

at a speed that helps you achieve your business goals.

_ dou Stand up self-service features such as bill pay,
d % stop/start services, and usage information

/C} Create personalized experiences that increase
¢ customer satisfaction

D Keep customers up to date with outage updates and

other timely communications on web and mobile

@ Optimize experiences quickly to stay on top of trends

and changing customer needs

Learn how we've delivered real results for
Tokyo Gas and Australia Gas & Light

Schedule ademo ()

@ avanade

Live
outage
LTIVA updates

Home / Outages.

Outage Map

Track and report outages in your area. Follow updates
and stay informed on outage progress.

Search address or zipcode Q

Follow @0ltivaupdates for live
alerts on outages and more!

Pay
[]1113

Account Settings | Manage Accounts | Lorem Ipsum
Welcome Julie @
Miller-Stevenson

My Seattle home

Account #: 82394720342

1234 Cherry Lane, Unit B.
Seattle, WA

Account History

Current Billing Cycle ~

$34.22

Download to .csv o, Filter 57

Date Activity Amount Reported @ Resolved ) Construction/ @ Unplanned (%) Multple outages
Repairs Outage

. 6/6/18 (@) Bill posted $27.15



https://www.avanade.com/en/contact
https://www.avanade.com/en-us/clients/agl
https://www.avanade.com/en-us/clients/tokyo-gas



